eSchoolData Mobile(

ParentUser Guide eSD®

v.7.6.0 eSchoolData

Powered by Nilluminate education

Copyright® 20022019 eSchoolData, LLC Adihts reserved.



eSchoolData Student Management System

eSD® MOBILE PARE

TABLE OF CONTENTS

L@ 11T =SSP 3
Important Information re Primary Email Address and Username............cccceveeevviiiineeeennnns 3
oo T |1 o T 10 PRSP 4
1/ To T 1 LAV o o B Mo T || W @ = To [ 1= | 4
Mobile Web: Login Link and Credentials..............ooeviiiiiiiiiiieiiieeee e 5
SYSIEIM MESSAGES......cciiiii ittt ettt e e e e e e e e e s e s s s s bbb bbb e e e et e e et e aeeaaeeaaesssaaaannnne 6
Navigating eSD® MODIle PArent............ueeiiiiiiiiiieiee e 7
[ (0T 0 0= 1= o S 7
MESSAGES TaAD... . 8
PrOfile Tab.. ... e e e e e e e —————————————— 10
ASSESSIMENLS. ...t et e e e e e et e e e e e e 11
(] o = T Lo = PSP 11
Bl S S et e e e e e e e e e e e e e et err e aeernnas 12
LOTo1H] £l < (o[ U=E] (PP TRSRRP 12

[T EYod ] o] [T U= PP 13
B e et n b aa e 14
GradebOOK ........ueeeeeeeeee e e e e 15

[ (== 1L 0 PSPPSR 16

LR (0T0 ST 2T oo ] o P 18
=T 010 i =T o SR 18

Y od 1T [ =PRSS 19
StandardsBased Progress REPOIL........uuiiiiiiiiiiiiiieeeee e a e 20
StandardsBased RePOIt Carl..........uueiiiiiiiiieeeeeie e e e e e e e e e e e e s 20

I = 1 £ o 21
o011 | A 1> o SRR 21
(1o T 11 o 1K i P PPREERRPRR 24
Y1) o1 TN o o P PRPRPPRT 24
MODIIE WEN....cceeeeeiee et e e e e e e e e e e e e e e e e e e e e aaanas 24

eSchoolData, LLC Copyright® 20022020



eSchoolData Student Management System eSD® MOBILE PARE

Overview
Note:

The e8hoolData Mobil@®@platform is streamlinedandintuitive, makingit easy for parents to Unless otherwise
increasetheir involvement intheira G dzZRSy 1 Qa SRdzOF G A2y dza Ay 3 |ildkaSdMpgeGAGINI 2 F
on-the-go. The é&chooData Mobile®platform allows for instanimobileaccesson both Apple Zgzﬁegsnhicgzc‘)"fer%;akggra

and Android smartphones and tablets, current and relevant information that will enhance Oriegtaﬂon)’and,vlob%e@
yourinvolvemg 0 GA UK @€2dzNJ audzZRSyuQa | OF RSYAO O Wbs&ebkkhotsvere

: . tak i Android

The eSchoolData Mobile® platform can be accessed in two ways: t:b?er; g:'g%ggcagero'

1 WebBrowser(AKA Mobile Weba mobilefriendly website, no download required) orientation).

i Other smartphones and
1 Mobile App(download fromthe Apple App Storer Google Play tablets may have slight

Thisguideprovides stegby-step instructions for parents to login and access informatarthe | display variations.
eSchoolData Mobileflatform, whether from a Web Browser(Mobile Web)or the Mobile App
When differences exist betweaiWebBrowserand Mobile Appinstructions for each will be
provided.

Important Information re Primary Email Address and Username

Depending on how the guardian is logging in to their Parent Portal accilatiile Webor
Mobile App), the eSD system uses either the Portal Accoustsiame or Primary Email
Addressfor login authentication.

1 When logging in vidMobile Web, the system usethe portal account'dJsernameas the
login username.

1 When logging in via theSD Mobile Appthe system uses the portal accourlPEmary
Email Addressas the login username.

Please see below for additional requirements regarding Usernames and Primary Email
Addresses

1. If a guardian has multiple portal accounts (i.e., students in different districts), the
guardian'dJsernamefor EACH parent portal acent MUST be different, but the
Primary Email Addresfor each account can be the same email address.

2. Only ONE of that guardian's portal accounts can usd’tireary Email Addresas the
Username

3. An email address can be set as Brégmary EmaiAddressfor only ONE guardian, but
other guardians in the household with portal accounts can include that email addrgss as
a secondary email address.

4. Web browsersuse the portal account'®sernamefor login authentication. Guardians
with multiple portal acounts must log in using tHdsernameand password
established for EACH account.

5. TheMobile Appuses thePrimary Email Addresr login authentication, allowing
guardians with multiple portal accounts to have access to each of their accounts via the
App,by selecting the applicable Role and/or District upon login.

eSchoolData, LLC Copyright® 20022020
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Logging In

There are differences in the login process and login credentials used for Mobile App (belo
and MobileWeb (next page). Once logged in, however, both display the same data.

Mobile App: Login Credentials

The eSchoolData Mobile® App authenticates users viRtineary Email Addresassociated
GAGK GKS LI NByidQa t2NIlFf | O@ahedfoital acdoyhd G St

Enter yourPrimary Email Addresand tapNext Enter youlPasswordand tap Sign in
Users who have forgotten their password must contact their district to have it reset.

If yourPrimary Email Addresis associated to students in multipSD®istricts, or also
associated to a staff account in @SD®&listrict, aRolefield appears between th&Email
Addressand Password allowing you to select the applicable district/role.

eeec Verizon LTE  6:35PM O a0%m eeec Verizon LTE  6:35PM i a0%m

eSD

EMAIL ADDRESS

Sign in with a different account

Sign in with a different account

Note:

ThePrimary Email Addres:
R thedgiresgjopyidich |
GC2NB2UuU tl aa
are sent.

If your district has NOT
auto-generated parent
portal accounts, you will
need to go to the eSD®
Parent Portal to request a
accaint. Please see the
eSD® Porta] Parent View
User Guiddor instructions
on requesting an account.
Important:

Portal accounts are lockec
F dzi 2 Yl GAOI £ €
failed login attempts
exceed the defined limit,
FYyR I atft2018
email is automatically sent
2 0K Princy Sl
address

Users will be directed to

try again after a specified
length of time.

eSchoolData, LLC Copyright® 20022020
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Mobile Welr LoginLink and Credentials

t £ SFAS NBFSNI (2 @2dz2NJ a0K2 2 Wehidkilfydudistich hass
not listed the link on their website, the district will provide you with the necessary informati
to access the Mobilg&/eb website

If your district has chosen to augenerate parent portal accounts, generic User ID and

temporary Password information will be distributed to parents/guardians. Parents/guardiar|s

will not be required to manually request accounts.

If your district has NOT auigenerated parent portal accounts, you will need to go to the eS
Parent Portal to requestin account. Please see te8D® Porta] Parent View User Guidfor
instructions on requesting an account.

Enter yourUsername(User IDand Password thentap Signin. If youhave forgotten your
passwordiap the ForgotPasswordbutton at the bottom right of the screen.

«0 Mobile - Parer

<« C @& https://connect.eschooldata.com, w *

eSD

eSchoolData

Please Sign In

" Forgot Password

To reset your forgotten password, enter ydusernameor Email andtap Submit An email will
be automatically sent, containing a temporary URL (active for 24 hours) which will enable
password to be reseflapthe Loginbutton to return to the login screen.

e Mobile - Parer

€« C & https://connect.eschooldata.com w *

Username*

and/or Email*

u»
(@]}

D®

by R

address

your

Important:

Portal accounts are lockec
Fdzi2 Y GAOLFK T ¢
failed login attempts
exceed the defined limit,

|.
email is automatically sent
02 0K Princzdy Sl

arGsS FT2NJ

at 201 ¢

Users will be directed to
contacttheir districtto
unlock the account.

eSchoolData, LLC Copyright® 20022020
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SystemMessages

Upon firstlogin, in orderto proceed further users must agree té K S
Read the Terms of Use, théap | Agreeat the bottom of thepage

The system will prompt yot i

The Dist

ege. Th admi

hat e ystem acmnstordeny revoke

natification. 2. Services: The Distret an i
ind, whether expressed o impled.for e service 11 providg

providers will ot be

Samages incude loss &

Tesponsible fof reschving any echrical fssues encounteres when
system. 4 Security: Security on any wek

arcest foihe cSchaolPoral nformation system. Please 1604 rmwnmmmmm iy When
you ag

ree 16 this contract, it becomes a legally binding document. The Districts goal in

raciitatng

n. The District will make reasonable efforts to profect students,

arents, o 1 UAchers o BN MISUSE o aDuSES B8 8 (L3t of 1k Expérinces
W this nformation sence A Users must b continuouslyon quat o ok nappropriae
and llegal Listed below

olates . access 10
3 Priieges Tne rine scess o ot 2
lud ation of

ation, staff or faculty of the Disiri

ssponsie ks any damages o

1aim any responsibiity
echnical Support The

o Abchnical st £ the ubersof thia IdcamAton

y re

7!  Specibt uaer Scocund Wi

ravicers make 1o wattaniesofany
st

e s e responeibity of ol sers of the
system. Users r\m ioee lhallhsyw\\lnalsl]cihm passwords. User: St ree that
syst

syster
passw

alsoa

of my

user name and password may result i legal action. 6, Vandalism: Vandalis
any malicious attempt to modify, harm, or destroy data and/or computer systems ard w
computer networks. This includes but 5 not imited to, the uploading or creation of ¢
Viruses. Any vandalim il s The 05 ofCormputer Sernoes and egaleion. Ag e
parent or guardian of a student in the District, | have read this contract and understand that
this service is desiqned for educational purposes. | undertand that  is impossible for the
Distrct

Therefs

isuse can come in many forms but can be
Fderc ofer han T e o the Wy phe oy farmadon connsd nthe
information system. | understand and will abide by e provisions and
contract. T understand tha any vioatons o he abare pravsions may recu

oe curtenty being Used o access he system. Frauulent use of an

and o protect gainst al

Terurty o I Qe ot st o damonwire e problem o i umer Ot
m. 5. Identify: Users also attest that they are the rightful owners of the user narx

uter

e, | hereby waive all claims against the District, its officers, agents, employees and
its service providers for damages oceurring by reason of the use of the Information system. |

qree 10 report any misuse af the information system ta the system adminisiraios

user account and appropriate legal action.

1D Not Agree

viewed as the ability 1o view information of

itions: of t
in Hmmkmq

you enter thewrong password

you exceed thdailed loginattempts limit,

youraccounthas beerlocked,

1
1
9 the district hagemporarily disabledlogins
1
1

the district hasenforced Student Contact Verificatign

9 your session has expired dueit@ctivity.

TapOKto closeeachmessage.

Alert

Invalid password, please try again.

OK

Alert

This account has been locked. Please

contact the district.

OK

Alert
Too many failed attempts, please try
again after 15 minutes

OK

https://
connect.eschooldata.com

You must update emergency contact
information before you can access
student information on your mobile

device.

OK

5 ATarind\ah LBei Q

Session Timeout

n expired

Note:

A1f the account and
password hge been aute
generated by the district,
eSchoolDatatrongly
recommendsthat users
establish a newWwassword
after agreeing to the
Terms of Use.

For more information,

please see théccount

options on page21and
following.

Note:

If StudentContact
Verificationhas been
enforced, theProfile tab
will be inactive until all
applicableStudent
Contactshave been
verified. All other tabs
remain active.

Users must log on to the
Mobile Web(see URL in
message) or th€arent
Portalto verify Student
Contacts.

eSchoolData, LLC

Copyright® 20022020
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Navigating eSD® Mobile Parent

At the top ofevery pages theTitle Bar, and at the bottom o&very pagds theNavigation Bay
with the Home[Ell, MessagedEll (when enabled by the distrigtProfile Y and AccountEll
tabs.Tapan item on the page to seleand openthe item.

Once an item has been selectedBackbutton appears to return users to the previous screer
TapBackto return to the previous screen, ¢ap another tab to move to that pagéhe
selected tabhas a darker background).

#0000 Verizon = 9:26 PM 0§ 87% w4 esss0 Verizon LTE  5:06 PM 1o

eSchoolData

eSchoolData G

Announcement

_Back | Welcome eSD! Pare...

District
From: District

Date: Thursday 08/03/17
Title: Welcome eSD! Parents

Title - Welcome eSD! Parents

Start Date: 08/03/17 End Date:

Welcome to the eSD! Mobile Parent
Portal. Enjoy this experience!

A L 3

Messages Profile Account

[

Messages Profile

ﬁ-ﬂ

Account

Home

Home

Home Tab

TheHometab Bl displayscurrently postedAnnouncementsgrouped byDistrictandeach
childQ gchool Tapan announcement to read the full text.

sccoo Verizon = 9:26 PM o f 87% W+ esssc Verizon LTE 5:06 PM 19

eSchoolData

eSchoolData ]

Announcement

_Back | Welcome eSD! Pare...

District
— From: District
St Do QBT Date: Thursday 08/03/17
Title: Welcome eSD! Parents
Welcome to the eSD! Mobile Parent
Portal. Enjoy this experience!
— L — X
i L % # A ¥
Home Messages Profile Account Home Messages Profile Account

Note:
If Messagesre enabled
F2NJFG fSFHad

school, theMessages tab
is launched by default

.upon login. Otherwise, the

Home tabis launched.

Note:
From any tab, swipe dowr
to refresh the page.

Note:

TheBackbutton will
appear on the title bar
EACH TIME the user
selects an item on a
screen.

eSchoolData, LLC Copyright® 20022020
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Messages Tab

TheMessagesabEBRA &4 LJ | @8a (KS
reverse chronological order (most recent firStap a Message to view the Message thread
and/or to Reply to the Messagésee below)Tap theComposebutton @ to create a new
message (see next page).

ecccc Verizon = 11:32PM 7 © 3 100% i 4

eSchoolData

Messages

Sunday, August 20 2017

From: Adam Jones

Sent:Sun Aug 20 2017 23:31:11 GMT-...
Subject: Pleasure

Hello Mr. Castor,

Adalia is a pleasure to have in class.
Thank you,

Adam Jones

S 8

No More Records

View Message and Reply

The Message threallas a header that displays tisubjectand Date/Time of the initial
message in the thread, with each message in the thread separated by horizontaEabbs.
messagealisplays the message detailSénder Date/Time) on the left and the mesageBody
on the right.

Tap theReply button@ to compose a Reply. Enter tiBody* of the Reply message, then tap
Replyto send the messag@®nce sent, the replisdisplayed in the Message thread.

9:52 PM Q% 7%t

*0o0o Verizon

eSchoolData

ecooo Verizon F 9:52 PM

eSchoolData

9:52 PM

*o0ooo Verizon =

eSchoolData

— —_—
_ Back |

L,

Back | Messages

L,

Messages Compose

Back J

Pleasure Pleasure
Initiated: Sun Aug 20, 2017, 11:31 PM " . Initiated: Sun Aug 20, 2017, 11:31 PM
Body That's great
news.
As::";:;“;: Hello Mr. Castor, :::n;:;n;: Hello Mr. Castor,
2017, 11:31 PM Adalia is a pleasure to 2017, 11:31 PM Adalia is a pleasure to

have in class
Thank you,
Adam Jones

have in class
Thank you,
Adam Jones

Me
a few seconds
ago

That's great news.

Note:

aSaal 38§ groeNB/Ddedn A \f MegsdgeSre edable8 N a

disabled at theschool level
Messages may not be
available for all of your
students, depending on th
a0Kz22tQa asi

Note:
UnreadMessagesre
displayed irbold text.

Note:

The superscripted numbel
onthe Messages tab
indicates the number of
unread Message the
LI NByiQa Ayo

Note:

TheReply button@ is
disabled if the message is
auto-generated by the
eSD® system.

eSchoolData, LLC Copyright® 20022020
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Compose New Message

Tap theCompose buttor{@ to create a new message thread, then tap fhe* field to open a
list of your student@and theirteachers. Drag the list to display atilanal recipientsandtap to
select the desired recipients(&/hen finished selecting recipients(s), Bpne

sooco Verizon = 11:32PM 7 @ { 100% W 4 oo Verizon = 9:51 PM ooo Verizon = 9:51PM

eSchoolData

eSchoolData eSchoolData

Messages Compose

Compose

Sunday, August 20 2017

From: Adam Jones

Sent:Sun Aug 20 2017 23:31:11 GMT-...
Subject: Pleasure

Hello Mr. Castor,

Adalia is a pleasure to have in class.
Thank you,

Adam Jones

s

...Maria Campanella - (5...

..Maria Campanel... «”

No More Records ...Mel Kotch - (58031) G... ..Mel Kotch - (58031) G...

...Mel Kotch - (58031) G... ...Mel Kotch - (58031) G...

...Mel Kotch - (58031) G...

#

Home

A L ¥

Messages Profile Account

Enter aSubject*for the new message and tHgody* of the message, then tapubmitto send
the message.

eocoo Verizon = 9:52 PM eeeco Verizon = 4:53 PM 9 ()i 36% W
eSchoolData eSchoolData
.Back J Compose
- . To* Addison Marie Hc
To* .Maria Campane Subject” My pleasure
Subject” My student Body" Great to herg
from you. | will
e Thank you for tS: zcioouola;ibgi(t:k
being a great i
teacher.

Compose new message

COHWDOSB new message

a4 ¥

Profile Account

Submit

#

Home

reg

Home

28

Schedule

Note:

Depending on the mobile
device, users may need tc
drag to display th&ubmit
button.

eSchoolData, LLC Copyright® 20022020
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Profile Tab

TheProfile tab [ allows users to viewnformation about each childVhen a user selects the
Profle F 6 GKS GAGES 0 NJ R AoddeddlbyelE nuinsedhe dofs AL (i
the bottom of the screen indicate the number of students tied to the pa@atcountwith the
darker dot indicating the displayed stude®@wipe left or right to vie data for your other
students.

Icons indicate the areas of information that may be viewdgsessment®, Attendance &,
BusesZ, Course Requeslll, Discipline/™ , ERGElementary Report Carl3, Feesss,
Gradebook/M#, Health A&, Progress Repol=1, Report Carc3, Schedule®, StandardsBased
Progress Repol=], StandardsBased Report Cail3, and Transcripts¥.

Tapan icon to display studergpecific information related to that topic.

Tap theGeneralinformationicon®8 I ¢ G KS NA3IKG SyR 27F
ID, School, Grade and Gender. Tapitlom again to close the pepp screen

iKS

®s000 Verizon 7 4:24 PM o 98% w4 Verizon & 4:25PM 0 | 98% W 4

eSchoolData

eSchoolData G

Kelly Castor Kelly Castor

=)

e

= [ =
= O 00000892
Attendance  Schedule  Discipline  Immunization Schedule A ‘9‘50 High School
Female
¥ = 1 .Y
£ B = I
Transcript Report Buses Course Transcript Report Buses Course
Card Request Card Request
KR a El 8 &
mm E KR = LU N =

Gradebook  Progress  Assessments  Fees

Report

Gradebook  Progress
Report

Assessments  Fees

QX
[@xtN
o
N
¢
(V)
<,
[@xbN
Q
ax

Note:

Thevisibility of icons is
dependent upon district
settings, and each building
may display different icons

For example, a high schoc
student would notypicaly

@%izgljrﬁtlagar ) icofEl.

eSchoolData, LLC Copyright® 20022020
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Assessments

TheAssessmentcon® 2 LISy a + fAad 2F GKS addRRSydQa
Assessment was administered. Tap an assessment to view more detaifsssessment
Detailswindow will show specific information regarding the selected Assessment.

Verizon LTE  5:53 PM ° eeecC Verizon LTE  5:53 PM L

eSchoolData

eSchoolData

—

Back ‘
/

e

Assessments Back | Assessment Details
«

Date: 06/26/2017
Name: Regents Italian

Regents Italian

e English

Attendance
TheAttendanceicon @ RA & LJ | & &

iKS
Attendance Summaryfollowed by theDailyandor Periodattendancestatuses(when enabled
by the district) Swipeto display additional dates.

4. (TeBafe\Hba0etdisplayisihd v R |

Tap a class to open thgttendanceDetailspop-up window. Tap outside the pepp to close it.

——
]

LINB O A 2 dza

Wicke:S

Datesare displayedn
reverse chronological
order, with themost
recenton top.

Display of Attendance
details are de¢rmined by
GKS aoOKz22ft Qa

Attendancewill be
indicated by the following:
P ¢ Present (green)
A ¢ Absent(red)

¢ Tardy (yellow)

¢ Dismissedorange)
NA ¢ Non-Attendance

Absent Tardy Dismissed
attendance will include
one of thesestatuses:

E ¢ Excused

U ¢ Unexcused

* ¢ Unknown

eSchoolData, LLC Copyright® 20022020
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