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What Is Case Management?

The Mercer County Behavioral Health Commission, Inc. offers a variety of Case
Management programs, targeting a number of different client populations. Case Man-
agement is designed to provide clients with assistance in locating, accessing, coordi-
nating, and monitoring needed services and supports. Needs in multiple areas can be
addressed, including but not limited to those in the mental health, educational, voca-
tional, residential, social, and legal domains. Case Management services are intend-
ed to enhance consumer self-sufficiency and independence of living in all identified
service planning goals. Services are individualized and strengths-based in nature,
and are available to clients of all ages. Case Management is voluntary, and is offered
with the expectation that eligible clients will participate actively and consistently,
working with their case managers to achieve the desired goals and outcomes.

BHC Case Management programs work collaboratively with other services offered
through the MCBHC including but not limited to: Peer Support, MH Crisis, Mobile
Psychiatric Nursing, Intake and Assessment, BHRS Monitoring, and C/A Complex
Case Coordination.

e Mental Health Blended Case Management

® Residential Treatment Facility
Administrative Case Management

e  Early Intervention Services
® [ntellectual Disability Supports Coordination

e  Drug and Alcohol Intensive Casc Management

® Drug and Alcohol Utilization Review

Drug and Alcohol
Utilization Review

Drug and Alcohol Utilization Review (D/A UR) provided through
the MCBHC enables individuals with limited or no medical assis-
tance insurance the opportunity to utilize licensed drug and alco-
hol residential levels of care (non hospital detox, rehabilitation,
and halfway house) to address their substance abuse problems in a
structured, safe environment. With the advent of managed care in
July 2007, many of the individuals seen through MCBHC qualify
for medical assistance/managed care coverage for residential ser-
vices. However, for those that are not eligible, the MCBHC com-
pletes a comprehensive drug and alcohol assessment and refers
those individuals to residential treatment. The ongoing monitor-
ing and funding of those treatment episodes is the responsibility of
the UR staff. Through ongoing review of the Pennsylvania Client
Placement Criteria (PCPC), the UR staff works with the residen-
tial provider on determining appropriate lengths of stay as well as
assist in discharge planning for the individuals return home.

Peer Specialist Services
The MCBHC provides Peer Support Services by individuals who
are self-identified current or former consumers of mental health
services. Consumers of Peer Support Services are inspired to rec-
ognize that their recovery goals are attainable. The principles of
consumer choice and active involvement by the consumer are con-
sidered necessary components of the Peer Support Program.

Recovery Specialist Services

The Mercer County Behavioral Health Commission provides a
Drug/Alcohol Recovery Specialist Program. Recovery Specialist
services are provided to individuals with addiction issues or co-
occurring mental health and addiction issues in need of outreach,
mentoring, and peer support in all stages of the recovery process.
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Residential Treatment Facility
Administrative Case Management

Residential Treatment Facility Administrative Case Manage-
ment (RTF ACM) provides case management services to
children and adolescents who are identified as needing or
who are receiving mental health services in a Residential
Treatment Facility (RTF). The primary focus of ACM is to
assist the child’s family in identifying an appropriate RTF,
gathering the clinical documentation needed to determine
medical necessity for this level of care and completing all
needed referral information. Additional responsibilities in-
clude the monitoring of treatment through contact with the
RTF, participation in treatment planning meetings, complet-
ing re-authorization paperwork when appropriate, and
providing support to families as well as discharge planning
and coordination of aftercare services.

FEarly Intervention Services

Early Intervention Program services and supports are de-
signed to help families with children with developmental
delays from birth to 3 years old. Early Intervention services
build upon the child’s natural learning process, which occurs
during the first few years. Program supports encourage a
parent-professional partnership by promoting the healthy
development of children through the education and empow-
erment of families. Services are provided in family centered
environments.

MCBHC’s EI Service Coordination program identifies eligi-
ble children, evaluates the family’s needs, and coordinates
additional services for the family. The Service Coordinator
assists in scheduling evaluations, making referrals for ser-
vices, and in monitoring the child’s developmental progress.
The Service Coordinator also aids the family with prepara-
tion for a successful transition when the child reaches age
three.

Intellectual Disability
Supports Coordination

ID Supports Coordination services are provided on an indi-
vidualized basis to children and adults that meet established
eligibility requirements. These requirements include a docu-
mented Full Scale IQ of less than 70 (standard deviation +/-
5) performed by a licensed Psychologist or Psychiatrist and
verification of this occurring before the individual’s 22nd
birthday. Supports Coordination is designed to provide con-
sumers with assistance in locating, coordinating and moni-
toring needed services and supports. Supports Coordination
services are intended to enhance individual self-sufficiency
and independence of living in all identified areas. Service
development focuses on the specific individual needs utiliz-
ing the principles of self-determination, person centered
planning and service choice and preference. The Mercer
County Behavioral Health Commission, Inc. offers SC ser-
vice through a variety of funding sources including Title
XIX Waiver Services ( Consolidated and Person/Family Di-
rected Support Waiver) Base funding and Family Support
Services (FSS).

Adult Autism Waiver: Supports Coordination is also pro-
vided to individuals enrolled in the PA Adult Autism Waiver
Program. This program is designed for individuals 21 years
or older who have a diagnosis of Autism Spectrum Disorder,
meet Medicaid financial eligibility, meet Intermediate Care
Facility level of care, and are determined eligible by the Bu-
reau of Autism Services (IQ is not considered for eligibility).




